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Decision Notice of The Monitoring Officer 

Complaint No: ABC/20/012 

Against: Ms Jane M A Martin 

The Complaint 

1. In July 2021, my Deputy Monitoring Officer, Mr Jonathan Goolden, considered and 
referred for investigation a complaint concerning the alleged conduct of former Councillor 
Jane M A Martin (Ms Martin). Ms Martin was, at that time, a Member of Kennington 
Community Council (the Council). 

2. The details of the Complaint are set out in the Final Report of the Investigating Officer, 
Verina Wenham, Solicitor (non–practising) (the Investigating Officer) dated 21 July 
2023. A copy of the Investigating Officers Final Report ( with its appendices removed and 
other personal data redacted or anonymized as appropriate) is attached as ANNEX 1. 

3. As summarised by the Investigating Officer, there was some considerable delay in 
preparing and finalising the draft report, which was largely due to delays on Ms. Martin’s 
part including some unavoidable delay due to personal circumstances. 

4. During the course of the investigation, Ms Martin resigned from the Council in March 
2023. I decided that it was appropriate to complete the investigation since it was already 
at an advanced stage. 

The Investigating Officer’s Conclusions 

5. In order to ensure that relevant parties are treated fairly in an investigation and its 
outcomes, it is common to afford to parties whose conduct may be criticised an 
opportunity to comment on any draft findings before they are settled. To this end, before 
finalising her Report, the Investigating Officer sent copies of her draft report to Ms Martin 
and the complainant for their comments. 

6. Ms Martin did not provide any comments. 

7. The Investigating Officer’s Final Report concluded that, in her view, in relation to an 
email sent by Ms Martin on 9 December 2020, there had been:-

 no breach of paragraph 1 of the Council’s Code of Conduct (behaving in a manner 
that a reasonable person would regard as disrespectful) 
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 no breach of paragraph 2 of the Council's Code of Conduct (acting in a way which a 
reasonable person would regard as bullying or intimidatory) 

8. The Investigating Officer’s Final Report concluded that, in her view, in relation to Ms 
Martin’s conduct during a telephone conversation on 9 December 2020, there had been:- 

 a breach of paragraph 1 of the Council’s Code of Conduct (behaving in a manner 
that a reasonable person would regard as disrespectful) 

 a breach of paragraph 2 of the Council's Code of Conduct (acting in a way which a 
reasonable person would regard as bullying or intimidatory) 

Consideration of the Investigating Officer’s Final Report   

9. Having received the Inves�ga�ng Officer’s Final Report I considered it appropriate for the benefit 
of all par�es and to bring closure to the ma©er to seek an apology from Ms Mar�n in rela�on to 
the breaches iden�fied at paragraph 8 above. 

Subsequent Events 

10. Ms Martin was contacted for comments and was asked whether she would be willing to 
resolve the complaint informally by way of apology. 

11. Ms Martin responded almost immediately to request that she is not contacted further 
about this matter. Ms Martin refused to engage further in discussion in any form when 
contacted. As such, no informal resolution could be reached. 

12. The Final Report has also been sent to the Complainant in this matter and to Kennington 
Community Council. 

13. Ms Martin ceased to be a Kennington Community Councillor in March 2023. She 
therefore ceased from that time to be subject to the code of conduct and to any 
sanctions that might be imposed thereunder. 

Decision 

14. In light of all of the above, and considering that there can be no formal action under the 
Arrangements, I have decided:- 

 that there would be little or no public benefit in holding a formal hearing into the 
complaint by a Hearing Panel of the Standards Committee 

 to issue confidential written advice to Ms Martin regarding the Investigating Officer’s 
conclusions 

 beyond that no further action be taken in relation to the complaint 

Notification of Decision 

15. This Decision Notice is sent to:- 

 The Complainant 



PR304-031 TWM 0778667 

 Ms Jane Martin 

 Kennington Community Council 

What Happens Next 

16. The Arrangements require me to report to the Council’s Standards Committee following 
an attempted informal resolution process in relation to a complaint. 

17. Moreover, the legal principle is that there is a strong public interest in the disclosure of 
the final findings made by an independent investigator who had followed a formal 
procedure to investigate a complaint about the conduct of an elected councillor when 
performing public duties. The public interest applies once any formal processes in 
relation to the investigator’s final findings have been completed or terminated, because 
such transparency is essential to the maintenance of proper standards in public life, 
whether or not the councillor who is the subject of the complaint remains in public office 
at that time.   

18. Therefore, I will report this Decision and its Annex for information to the next public 
meeting of the Standards Committee, which is scheduled to be held on 30 July 2024. 

19. The Decision Notice and its Annex will be placed on the Borough Council’s website page 
entitled “Monitoring Officer Final Decision Notices Following A Finding Of A Breach Of 
The Code Of Conduct By An Investigator” 

Appeal 

20. There is no right of appeal against this Decision. 

Additional Help 

21. If you need help or support in relation to this Decision Notice or future contact with the 
Council, please let me know. If you have difficulty reading this Decision Notice, we can 
assist you, in accordance with our duties under the Equality Act 2010. We can also help 
if English is not your first language. Please contact our Customer Services: email: 
customer.care@ashford.gov.uk, telephone: (01233) 331111, or call in to the Civic Centre, 
Ashford. 

Signed: 

Date: 22 July 2024 

T.W. Mortimer, LL.B., Solicitor to the Council & Monitoring Officer 
Ashford Borough Council 
Civic Centre 
Tannery Lane 
Ashford Kent TN23 1PL 
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ANNEX 1 to the Decision Notice of the Monitoring Officer 

Complaint No: ABC/20/012 








































































