Notice for private hire
vehicle passengers

What you can expect from the private hire vehicle
driver and what the private hire vehicle driver can
expect from you

The driver will:

e Ensure that the passenger has pre-booked and is aware
of the estimated fare before setting off.

e Drive with due care and courtesy towards the passenger
and other road users.

e Take the most time-efficient route, bearing in mind likely
traffic problems and known diversions, and explain if
requested any diversion from the most direct route.

The passenger will:

e Treat the vehicle and driver with respect and obey any
notices (for example, in relation to eating or drinking in the
vehicle).

e Ensure they have the means to pay the fare before travelling.
If wishing to pay by credit card or debit card or to stop en
route to use a cash machine, check with the driver before
setting off.

e Be aware that the driver is likely to be restricted by traffic
regulations in relation to where they can stop the vehicle.
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